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Challenge

Kerry Express is an express delivery
service in Thailand, member of the
Kerry Logistics group based in Hong
Kong. In their first collaboration with
Midas PR, Kerry Express wanted to
organize a media event publicize its
plan to invest THB 1.8B in the Thai
market by the end of 2018. Midas PR
had a total of 2 weeks for the entire
planning and execution of this
campaign.
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Under a very tight schedule, Midas PR had
to rely on our strongest capability—the
extensive connection we have with the
media. Utilizing tactics such as invitation
teasers and exclusive interview

opportunities at a media lunch, we made
sure that relevant media were present at the
event with everything they needed at hand.



Results

The campaign concluded with a
resounding success. A total of 41
clippings were achieved on both offline
and online media. Particularly with the
first exclusive media interview, we
attained 25 clippings, more than 70% of
which were first tier media—a feat rarely
done for a media launch of this scale.
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Kerry plans B1.8bn to boost delivery network

Bulk of funds for parcel
delivery infrastructure

SUCHIT LEESA-NGUANSUK

Kerry Express, a domestic parcel express
delivery service and part of Hong Kong-
based Kerry Holdings Group, is earmarking
1.8 billion baht to expand its delivery net-

nstaff, I sorti d distril par-
ncularly for hs second phase expansion in
the Bang Na
In 2017, me companya regional deliv-
ery network included 16,000 vehicles,
3,000 parcel shops and service points and
centres.
erates USS150 million (4.78 bll]mn bahl) a
month from its cash-on-delivery service in
Southeast Asia.
“Thailand is Kerry Express’s headquarter
and

work capacity to grow e- and
cross-border trade.

‘The company will expand its retail service
at Bangkok Mass Transit System (BTS) sta-
tions after VGI Global Media acquired a 23%
stake with a 5.9-billion-baht investment in
Kerry Express in April.

“The investment this year will mainly
focus on infrastructure for parcel delivery
service, enabling Kerry to deliver 1 mil-
lion parcels a day by the end of r}us ygar, up

has the biggest volume of " said
Mr Ng.

In Thailand, Kerry has secured an 80%
market share (excluding Thailand Post) in
parcel delivery.

‘The company is focusing on an online-
to-offline strategy, offering retail services

Alex Ng, executive
director of Kerry
Express (Thailand)
Ltd, says the
company wants to
deliver 1 million
parcels a day.
SOMCHAI
POOMLARD

Thailand's e-commerce market is still in
its infancy and there is room to grow at a
double-digit clip over the next two years,

Parcel delivery service is expected togrow
on par with e-commerce, said Mr Ng.

But Kerry Express will boast higher
growth than the overall market, he said.

In Thailand, there are 11,000 Kerry vehi-
cles with over 2,500 parcel shops and ser-
vice points. Kerry offers same day-delivery
in Bangkok and next day delivery service
covering 99.9% of the country.

Kerry is also the largest payment deliv-
ery company in Thailand, supporting
e-commerce and home shopping.

As a Rabbit LinePay shareholder, Kerry
Express s the biggest LinePay delivery plat-
form, allowing users to pay by QR code.

Kerry plans (o announce a partnership

and drop-off points for and
customers.

“Kerry Express is partnering with all
major e-marketplaces for business-to-con-

from 750,000, said Alex Ng,
torof Kerry Express Thailand, th /

sumerand services,

headquarters for Southeast Asia.
The infrastructure covers more rental

especially soci " he said.

By the third quarter, customers who shop
on Lazada can self-collect n( ncarhv Kerry
s in

trucks,

with the skytrain after the VGI

Kerry will have the first right to set up
shops, kiosks, countersand any otherservice
points at all BTS stations for parcel collection
as well as pick-up.

“We will leverage the Skytrain network
by using walking couriers, in addition to
motorbikes, in order to offer faster delivery
service,” he said.
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